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2803 BBA/BBACTTMyBBA(RrM) : BUSINESS coMMUNIcATION

SECTION - A

Answerthe 4 quesiions. Each question cardes 1/2 mark

2. Who is the'Sendea in coinmunlcation ?

3. What is encoding ?

4 What is velbal communication ? (4x112=2)

SECTION - B

Answer any 4 questions Each queslon car es 1 ma'k

5. What ls Business Communicaiion ?

6. Explain Sign Language

7. What is no._verbalcommunication ?

8 Whai is communicalion channe ?

L Whai is lorma comrnunication ?

10. Explaln Willen Communication
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SECTION C

Answerany six questions. Each question carries 3 marks

I rrplain lh^ Bucinass lo Bus;ness Connuni.ation

1 2. Exp ain lhe advanlages ol Oral Cornmunication.

13. Explajn the objectives ol Comrnlnication.

1 4. Expla n dlllerent lorns of oral commun cation.

15. What is bus ness eliquetie ?

16. Diiierenllaie belween tomal and inforrnd ;ommunication

17. Whal are the advanlag€s oi business etiers ?

18. Explain cultural baffierc to communicallon (6x3=18)

SECTION D

Answer any two queslons. Each question carries I marks

1 9 Whal do you mean by communical on and whal are lhe needs and signilicance

ol communication ?

20. Expla n Barriers lo Comrnunication. llow we can overcome barriers lo

21. What is Business Commun calion ? vr'hal are llre forms oi business
communicalion ? (2x8=16)


